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Abstract 

This study aims to examine the effect of bibliocounseling techniques in reducing bullying 

behavior at SMK Negeri 5 Bantaeng. The study focuses on three main areas, namely the 

description of student bullying behavior, the description of the implementation of group 

counseling services using bibliocounseling techniques, and the effect of these techniques 

on reducing bullying behavior. The study uses a quantitative approach with a quasi-

experimental design and a nonequivalent control group design. The research population 

consisted of all 22 students in class IX PMS, while the sample consisted of 12 students 

who were divided proportionally into an experimental group and a control group, each 

consisting of six students. The research instruments included a bullying behavior scale 

and observation guidelines. Data analysis was performed using descriptive statistics and 

parametric tests using the t-test. The results showed that the level of bullying behavior in 

the pretest stage in both groups was in the high category. After receiving treatment 

through bibliocounseling, the experimental group showed a significant decrease to the 

low category, while the control group remained in the high category. Bibliocounseling 

was carried out in five stages, namely preparation, reading literacy, self-exploration, 

providing in-depth insight, and follow-up. During the counseling process, student 

participation was excellent, and they began to realize the impact of their bullying 

behavior. Overall, the results of the study confirmed a significant difference between the 

experimental group and the control group. Thus, the bibliocounseling technique proved 

to be effective in reducing bullying behavior at SMK Negeri 5 Bantaeng.  
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Abstrak  

Penelitian ini bertujuan untuk menguji pengaruh teknik bibliokonseling dalam 

mengurangi perilaku bullying di SMK Negeri 5 Bantaeng. Fokus penelitian diarahkan 

pada tiga hal utama, yaitu gambaran perilaku bullying siswa, gambaran pelaksanaan 

layanan konseling kelompok dengan teknik bibliokonseling, serta pengaruh teknik 

tersebut terhadap penurunan perilaku bullying. Penelitian menggunakan pendekatan 

kuantitatif dengan model quasi experimental design dan desain nonequivalent control 

group. Populasi penelitian adalah seluruh siswa kelas IX PMS sebanyak 22 siswa, 

sementara sampel berjumlah 12 siswa yang dibagi secara proporsional ke dalam 

kelompok eksperimen dan kelompok kontrol, masing-masing enam orang. Instrumen 

penelitian meliputi skala perilaku bullying dan pedoman observasi. Analisis data 
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dilakukan melalui statistik deskriptif dan uji parametrik menggunakan uji t. Hasil 

penelitian menunjukkan bahwa tingkat perilaku bullying pada tahap pretest di kedua 

kelompok berada pada kategori tinggi. Setelah diberikan perlakuan melalui 

bibliokonseling, kelompok eksperimen menunjukkan penurunan signifikan hingga 

kategori rendah, sedangkan kelompok kontrol tetap berada pada kategori tinggi. 

Pelaksanaan bibliokonseling dilakukan melalui lima tahapan, yaitu persiapan, membaca 

literasi, eksplorasi diri, pemberian wawasan mendalam, dan tindak lanjut. Selama proses 

konseling, partisipasi siswa sangat baik dan mereka mulai menyadari dampak perilaku 

bullying yang dilakukan. Secara keseluruhan, hasil penelitian menegaskan adanya 

perbedaan yang signifikan antara kelompok eksperimen dan kelompok kontrol. Dengan 

demikian, teknik bibliokonseling terbukti efektif dalam mengurangi perilaku bullying di 

SMK Negeri 5 Bantaeng.  

Kata kunci: Pengaruh, Teknik Bibliokonseling, Perilaku Bullying 

INTRODUCTION 

Bullying is a serious problem that continues to be a challenge in education. This 

phenomenon is not limited to a particular level of education, but occurs from elementary 

school to college. It can take the form of verbal, physical, social, or digital (cyberbullying) 

abuse. Bullying is defined as repeated aggressive behavior by an individual or group 

toward someone who is physically or psychologically weaker. This phenomenon not only 

disrupts the learning process, but also has an impact on the mental health of students, both 

victims and perpetrators. The high incidence of bullying in schools shows that the 

educational environment, which should be a safe and comfortable place, can actually be 

a location for violence between students. Various studies have proven that bullying in 

schools can take the form of verbal abuse, mockery, hurting, and even ostracizing other 

students. The consequences of this treatment can cause mental stress, trauma, and even 

make students lose their enthusiasm for learning. A school environment that is permissive 

of bullying creates an unhealthy climate for the social and emotional growth of students. 

According to Rigby (Hasdiana, 2019), bullying is a deliberate and repeated act that aims 

to hurt others. This action shows an imbalance of power between the perpetrator and the 

victim. 

In line with this, Novitasari (in Agustina et al., 2019) explains that bullying is aggressive 

and manipulative behavior carried out by one or more people against others who are 

considered weaker. From this definition, it is clear that bullying is a form of violence that 

has a broad impact, physically, emotionally, and socially. Data from the Indonesian Child 

Protection Commission (KPAI) and UNICEF reinforce the urgency of addressing 

bullying. Throughout 2023, there were more than 800 cases of violence in educational 

settings, most of which were related to bullying. Meanwhile, a UNICEF survey (2022) 

found that 1 in 4 students worldwide have experienced bullying. In Indonesia itself, 

preliminary research conducted by researchers at SMKN 5 Bantaeng found that 12 

students exhibited high levels of bullying behavior, ranging from verbal taunts and 

physical acts to social exclusion. 
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Several factors that contribute to the high rate of bullying in schools include the influence 

of peers, lack of supervision from parents, and students' lack of awareness of the impact 

of bullying. This situation highlights the need for a systematic approach that not only 

focuses on punishment but also builds students' awareness and empathy. Character 

education is one of the keys to creating a school culture that is safe and respectful of 

others. 

Bibliocounseling is an intervention technique in guidance and counseling that utilizes 

reading materials as a medium to help individuals understand themselves, identify 

problematic behaviors, and find alternative solutions through reflection. This approach 

has a strong conceptual basis, particularly from the bibliotherapy theory developed by 

Caroline Shrodes. Shrodes emphasizes that reading is not only a process of receiving 

information, but also an emotional and cognitive experience that allows individuals to 

experience identification, psychological involvement, and behavioral transformation. 

Through relevant texts, stories, or literature, students can see situations similar to their 

own, observe the consequences of certain behaviors, and develop new insights that 

influence the way they think and act. 

In the context of bullying behavior, bibliocounseling is an effective strategy because it is 

non-patronizing and provides a safe space for students to explore their feelings, 

motivations, and the consequences of aggressive actions. Bullying behavior often arises 

from unconsciousness, aggressive impulses, the need for domination, lack of empathy, or 

an unhealthy group culture. When students read stories featuring bullies, victims, and the 

social dynamics between them, they can engage in a process of identification, seeing 

similarities between the story and their own experiences. This identification then gives 

rise to emotional involvement, which in bibliotherapy theory is called catharsis. Through 

catharsis, students are able to release emotional tension and realize the negative impact 

of their problematic behavior. 

After catharsis occurs, the counselor's intervention guides students to the insight stage, 

which is a deeper understanding of the moral, social, and psychological consequences of 

bullying behavior. This insight then encourages more permanent changes in attitude and 

behavior. The final stage in bibliocounseling is integration, where students begin to 

internalize the values obtained from reading and reflect them in real actions. Previous 

studies have demonstrated the effectiveness of this technique. A study by Pehrsson 

(2016), for example, found that bibliotherapy can reduce aggression and increase 

empathy in high school students. Another study by Huang (2020) showed that literature-

based learning can reduce intimidating behavior in adolescents, especially when the 

reading material is relevant to their lives. Consistently, these studies conclude that 

bibliocounseling is effective in shaping moral awareness and improving students' social-

emotional competence. 

In the context of SMK Negeri 5 Bantaeng, the bibliocounseling approach is particularly 

relevant, especially since the students' literacy level is quite good. This condition creates 
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a great opportunity for guidance counselors to utilize literature as a medium for 

psychopedagogical intervention. Students at SMKN 5 Bantaeng are in the late adolescent 

stage of development, where the need to find identity, social recognition, and group 

acceptance is very strong. At this stage, bullying behavior often emerges as a form of 

compensation or expression of emotional instability. Through bibliocounseling, 

counselors can facilitate students to understand these dynamics and guide them towards 

more adaptive behaviors. 

The bibliocounseling process at this school can be carried out in several systematic stages. 

The first stage is preparation, where counselors select reading materials that are 

appropriate for the characteristics of the students and the types of bullying behavior that 

arise. The selected literature is usually in the form of short stories, novellas, or 

inspirational stories with characters who experience similar social conflicts. The second 

stage is literacy activities, either independently or in groups. At this stage, students are 

directly exposed to narratives designed to raise awareness and empathy. The next stage 

is self-exploration, which is carried out through guided discussions, question and answer 

sessions, or written reflections on the parts of the story that most interest the students. 

Counselors encourage students to identify the values, emotions, conflicts, and moral 

lessons from the story. This exploration aims to help students connect the story with their 

personal experiences. The fourth stage is providing insight, where counselors help 

students understand the deeper meaning of the story, including the negative impact of 

bullying on the victim, the environment, and the perpetrator themselves. Insight provides 

the basis for the process of changing attitudes. The final stage is follow-up or evaluation, 

which aims to measure changes in student behavior and the consistency of the new 

attitudes that are beginning to form. 

If implemented consistently, these stages can create significant changes in students' 

bullying behavior. Psychologically, bibliocounseling strengthens students' ability to take 

the perspective of others (perspective-taking), improves their emotional regulation skills, 

and broadens their understanding of the moral consequences of aggressive actions. 

Socially, this technique helps build empathy, solidarity, and awareness that every action 

has an impact on interpersonal relationships. Ultimately, bibliocounseling not only 

reduces bullying behavior but also fosters a more positive and harmonious school climate. 

Considering the conditions of students, literacy levels, and the complexity of bullying 

behavior at SMKN 5 Bantaeng, the bibliocounseling technique can be seen as an 

appropriate, effective, and easy-to-implement intervention strategy. This approach does 

not require high costs, can be carried out flexibly, and has a long-term impact on shaping 

students' character. Both theoretically and empirically, bibliocounseling has proven to be 

a method capable of addressing aggressive behavior issues while improving the quality 

of social interactions within the school environment. 

METHOD 

This study used a quantitative approach with a quasi-experimental design because it was 

not possible to fully randomize the subjects. The design used was a pretest-posttest one-
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group design. In this design, the research subjects were given treatment after initial 

measurements (pretest) were taken, followed by re-measurements (posttest) to see the 

changes that occurred. This design was chosen because it is suitable for assessing the 

effectiveness of group counseling services using bibliocounseling techniques in reducing 

bullying behavior. The subjects in this study were 11th grade students at SMK Negeri 5 

Bantaeng who showed high indications of bullying behavior based on the results of a 

bullying scale distributed in a preliminary study. The sampling technique used was 

purposive sampling, which involved setting certain criteria, such as students who scored 

high on the bullying scale and were willing to actively participate in counseling services. 

The number of subjects involved in this study was 6–8 students who met these criteria. 

The data collection technique in this study used a bullying behavior scale questionnaire 

compiled based on indicators of bullying behavior, including verbal, physical, and social. 

This scale was in the form of a Likert scale with four answer choices, namely: always, 

often, sometimes, and never. In addition, the researcher also used documentation and 

observation during the counseling process to support the quantitative findings obtained 

from the pretest and posttest results. The instruments used in this study had undergone a 

validation process by guidance and counseling experts as well as empirical validity testing 

through scale trials on students outside the research subjects. The validity test was 

conducted using Pearson Product Moment correlation, while the reliability of the scale 

was tested using the Cronbach's Alpha formula. Instruments that had been proven to be 

valid and reliable were used to measure the level of student bullying behavior before and 

after treatment. 

The data analysis techniques used were descriptive and inferential statistics. The pretest 

and posttest data were analyzed using the Wilcoxon Signed Rank Test because the sample 

size was less than 30 and the data were not normally distributed. This test was used to 

determine whether there was a significant difference between the bullying behavior scores 

before and after the provision of group counseling services using the bibliocounseling 

technique. Data analysis was performed using the latest version of SPSS software. The 

group counseling service using the bibliocounseling technique was conducted in six 

sessions. Each session was designed based on Caroline Shrodes' bibliotherapy stages, 

namely identification, catharsis, insight, and universality. The materials used were short 

stories or books that raised the themes of bullying and empathy. Each session ended with 

a reflective discussion to explore students' understanding of the message in the story and 

its relevance to their personal experiences. This process was expected to help students 

realize the impact of bullying behavior and encourage more positive attitude changes. 

RESULTS AND DISCUSSION 

Based on the results of the bullying scale completed before the treatment (pretest), it was 

found that the level of student bullying behavior was in the high category. The pretest 

scores showed that most subjects still frequently engaged in bullying behavior, whether 

verbal, physical, or social. This was reinforced by the initial observation results, which 
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showed that there was teasing, exclusion, and intimidation among students in the school 

environment. This condition became an important basis for providing bibliotherapy-based 

group counseling services. After six group counseling sessions using bibliotherapy 

techniques, the bullying scale was administered again (posttest). The posttest results 

showed a decrease in bullying behavior scores in most subjects. This decrease was seen 

in indicators of verbal and social bullying, such as a reduction in teasing, mocking, or 

spreading gossip. Students appeared to be better able to control their emotions and show 

mutual respect after consistently participating in counseling services. 

The decrease in scores between the pretest and posttest was then analyzed using the 

Wilcoxon Signed Rank Test to determine whether the difference was significant. The 

analysis results showed an Asymp. Sig. (2-tailed) value of 0.028, which is less than the 

significance level of 0.05. Thus, it can be concluded that there was a significant difference 

between the bullying behavior scores before and after the treatment. This shows that 

bibliocounseling techniques are effective in reducing bullying behavior. In addition to 

quantitative data, the results of observations during the counseling process also showed 

positive behavioral changes. At the beginning of the meeting, some students seemed 

reluctant to open up and showed a defensive attitude towards the stories presented. 

However, in the fourth to sixth sessions, students began to actively discuss, respond to 

the content of the stories, and reflect on their personal experiences. There were also 

expressions of empathy and awareness of past behavioral mistakes towards peers. 

During the bibliocounseling discussion process, students demonstrated the ability to 

understand the moral values in the stories that were read. They were able to identify the 

perpetrators of bullying, the victims, and the consequences. Students also began to realize 

the importance of maintaining healthy social relationships at school. This reflection was 

reinforced by students' statements admitting guilt for past behavior and committing not 

to repeat it. This demonstrates the effectiveness of bibliocounseling techniques in 

instilling moral awareness. Overall, the results of this study prove that group counseling 

using bibliocounseling techniques contributes positively to reducing bullying behavior 

among students. The decrease in bullying levels is not only evident from the questionnaire 

scores, but also from the students' daily attitudes and behaviors, which are more open, 

empathetic, and cooperative. Thus, this service is recommended to be implemented 

continuously in schools as a preventive and curative strategy against bullying problems. 

DISCUSSION 

The results of the study indicate that bibliocounseling is effective in reducing bullying 

behavior among students at SMK Negeri 5 Bantaeng. The significant decrease in bullying 

scores between the pretest and posttest shows that the intervention was able to positively 

influence student behavior. This is in line with the view that bibliocounseling can help 

students reflect on moral and social values through the stories they read and discuss. The 

bibliocounseling technique facilitates students to understand and evaluate their behavior 

through characters and storylines. By engaging emotions and empathy, students become 
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more aware of the impact of bullying. The process of identifying with characters in stories 

encourages students to develop new perspectives on healthy social relationships. This is 

in line with humanistic counseling theory, which emphasizes the importance of self-

awareness in the process of behavioral change. In addition to quantitative results, 

observational data during the counseling process also showed changes in students' 

attitudes and interaction patterns. Students who were initially closed became more open 

and active in discussions. This shows that bibliocounseling not only provides cognitive 

understanding but also creates a safe space for students to express their feelings and 

experiences. This process reinforces sustainable behavioral change. 

This study provides additional evidence that reinforces the results of previous studies on 

the effectiveness of bibliocounseling techniques in increasing empathy, social awareness, 

and control of aggressive behavior in adolescents. Theoretically, bibliocounseling works 

through the mechanisms of identification, catharsis, and insight, in which students are 

invited to interact with texts or stories that describe social situations and conflicts relevant 

to the dynamics of their lives. Through the process of reading, understanding, and 

discussing stories, students gradually become aware of the impact of negative behaviors, 

including bullying, while also gaining moral examples that they can internalize. 

One of the advantages of bibliocounseling is its ability to convey moral values and social 

messages indirectly but touch on the affective aspects of students. Books or stories used 

in this process generally contain narratives about interpersonal relationships, inner 

conflicts, the consequences of bad behavior, and the process of character change. When 

the narrative is in line with the psychological and social world of students, the reflection 

process that emerges becomes more profound. Students can compare the storyline with 

their personal experiences or social interactions at school, making it easier for them to 

understand why bullying behavior not only harms the victim but also damages the overall 

social environment and affects the character development of the perpetrator. 

The key to the success of the bibliocounseling technique lies in the students' ability to 

relate the content of the story to their real experiences. When students feel that the story 

they are reading reflects their classroom situation, friendship environment, or even 

internal conflicts they have experienced, they have the opportunity to view themselves 

from an external perspective. According to bibliotherapy theory, it is this process that can 

trigger a change in attitude. The narrative provides a safe psychological distance for 

students to evaluate their actions without feeling immediately blamed, while also 

fostering empathy for the feelings and experiences of bullying victims that they may not 

have been aware of. 

However, the effectiveness of bibliocounseling does not happen automatically. One 

crucial factor is the suitability of the reading material to the cognitive, emotional, and 

cultural development level of the students. Reading material that is too complex, abstract, 

or non-contextual can reduce student interest and weaken the moral message that is being 

conveyed. For example, stories set in foreign cultures with difficult language styles may 
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not emotionally engage students because they do not find any connection to their daily 

lives. Conversely, stories that are simple but emotionally powerful, depicting the 

dynamics of friendship, conflicts between peers, or the experiences of bullying victims, 

are often more effective in encouraging reflection. 

The contextualization of reading materials is another determining factor. Students at SMK 

Negeri 5 Bantaeng are teenagers who are at an age of dynamic social development. They 

have developmental characteristics that demand self-expression, social status among their 

peers, and a search for identity. If the reading material selected can capture these 

dynamics, such as stories about competition between friends, peer pressure, or moral 

dilemmas in decision-making, then the message contained therein can be absorbed more 

optimally. Literature that depicts positive changes in characters, such as remorse after 

making a mistake or the courage to defend victims, can be a source of inspiration for 

students to make similar changes. 

In addition to the selection of reading materials, the role of guidance and counseling (BK) 

teachers is crucial to the successful implementation of bibliocounseling. BK teachers are 

not only tasked with selecting books, but also facilitating the reflective process that occurs 

after students read. Group discussions, guided questions, and reflective activities are part 

of strengthening the effect of the intervention. Guidance and counseling teachers need to 

build a safe, open, and non-judgmental group atmosphere so that students dare to express 

their opinions, feelings, and relevant personal experiences. When the counseling 

atmosphere is conducive, group dynamics become a means for students to learn from and 

understand each other. 

The guidance counselor's skill in managing reflective discussions is a strategic aspect. 

Discussions are not merely an exchange of answers, but a process of exploring meaning. 

Guidance counselors must be able to guide students to understand that bullying behavior 

is not only physical or verbal actions that cause harm, but also a manifestation of a lack 

of empathy, a need for dominance, or social pressure from the group. Thus, discussions 

serve as a bridge between the stories read and the social realities experienced by students. 

At this stage, insights into the impact of bullying and awareness to change behavior begin 

to form. 

The findings of this study have important implications for the implementation of guidance 

and counseling services in schools. Bibliocounseling can be used as an interesting, 

humanistic, and effective intervention strategy to deal with bullying problems. This 

approach provides an alternative to lecture or punishment methods, which tend to be 

authoritative and fail to touch on the internal aspects of students. Through 

bibliocounseling, the desired behavioral change is not one that occurs because of fear of 

punishment, but one that stems from awareness, moral reflection, and empathy that 

develops independently. 

This approach also reinforces the understanding that character education and social-

emotional competency development need to be carried out through creative methods that 
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are close to students' lives. In the digital age, interest in stories remains strong, especially 

when they are conveyed through popular media such as comics, teen novels, or short 

stories that are relevant to the dynamics of adolescence. Schools can combine 

bibliotherapy with digital media, such as e-books or video storytelling, to expand the 

variety of interventions and reach students with different learning styles. 

Furthermore, bibliotherapy has the potential to create a more positive school climate. 

When students understand the impact of their behavior through a reflective process, social 

interactions become healthier. Students begin to develop empathy, the ability to manage 

emotions, and the ability to take the perspective of others. This not only reduces bullying 

behavior but also increases collaboration, tolerance, and overall relationships between 

students. Overall, the findings of this study confirm that bibliocounseling is an effective, 

flexible, and relevant intervention strategy for dealing with bullying behavior at SMKN 

5 Bantaeng. With a humanistic and reflective approach, students are helped not only to 

stop negative behavior but also to build internal understanding and motivation to form 

positive behavior in a sustainable manner. This technique can be integrated into the 

school's guidance counseling program as part of a comprehensive effort to create a safe, 

comfortable, and violence-free learning environment. 

CONCLUSION 

Based on the results of the research that has been conducted, it can be concluded that the 

bibliocounseling technique has a positive effect in reducing bullying behavior at SMK 

Negeri 5 Bantaeng. Students who previously showed a tendency to engage in bullying 

behavior experienced a decrease in intensity after participating in group counseling 

services using the bibliocounseling technique. This is evident from the pretest and posttest 

results, which show a decrease in bullying behavior scores among most participants. The 

bibliocounseling technique allows students to understand problems indirectly through the 

characters and stories in books or other media. Students are invited to recognize the 

emotions, conflicts, and problem-solving experienced by the characters, then reflect on 

themselves. This process has an emotional and cognitive impact that encourages students 

to change their attitudes and behavior in a more positive direction. In addition to helping 

students identify the impact of bullying behavior, bibliocounseling also increases their 

empathy and social awareness. Through structured group discussions, students not only 

understand the consequences of bullying for victims, but also realize the social and 

psychological consequences of their actions as perpetrators. This makes them more 

careful in their actions and helps them begin to build more harmonious relationships with 

their peers. 

The effectiveness of this technique is also reinforced by the literacy level of SMKN 5 

Bantaeng students, which is in the good category, as reflected in the school's education 

report. This supports the successful implementation of bibliocounseling, as students are 

able to understand the content of the reading material and actively participate in 

discussions. Literacy readiness is one of the important factors in the successful application 

of this technique in group counseling services. This study contributes to the development 
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of guidance and counseling services, especially in dealing with bullying issues. Guidance 

counselors can use the bibliocounseling technique as a cheap, flexible, and meaningful 

alternative approach. Compared to a direct advice approach, bibliocounseling provides 

more space for personal reflection and encourages students to change from within. Thus, 

it can be concluded that the bibliocounseling technique is suitable to be applied as part of 

an intervention strategy in overcoming bullying behavior in schools. This technique not 

only reduces negative behavior but also has the potential to strengthen students' positive 

character traits, such as empathy, tolerance, and self-control. Therefore, this approach can 

be an important innovation in building a safer school environment that supports the social-

emotional development of students. 
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